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May 11, 2012

Susan A. MacKenzie, Ph.D.
Acting Medical Director

VA Maine Healthcare System
1 VA Center

Augusta, Maine 04330

Dear Dr. MacKenzie:

While the VA has faced staffing level issues nationwide, this problem is uniquely magnified in
Maine. In addition to the difficulty in staffing rural positions, Maine’s high per-capita veteran
populations in the nation means that understaffing in rural areas has a dramatic impact on the
ability of veterans to access basic health care.

This pressing issue continues to be one of concern for me and for Maine veterans, and I have
appreciated VA Maine Healthcare System’s commitment to finding solutions that allow veterans
to fully access community-based care. Recently, I have heard from veterans who enjoy the
quality care provided by the Calais CBOC but are concerned that a full-time doctor has not yet
been found. This facility has been without a full-time doctor since January 2011, and while
accommodations have been made, a permanent solution has not been found.

[ appreciate any information you can provide me with the ongoing process to find a solution to
the challenges being faced at the Calais CBOC, and whatever efforts VA Maine Healthcare
System may be taking to work with local healthcare providers to address this situation.

Thank you in advance for your attention to this request. If I can be of further assistance, please
do not hesitate to contact me or have your staff contact Emma Glidden-Lyon at (202) 225-6306.

Sincerely,

WMichaud

Member of Congress.
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